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TEXHOAOTHU ITOAAEPXKKH IICUXOAOTHYECKOTO 3AOPOBbBA
U BAATOIIOAYYH A COLIMAABHBIX PABOTHUKOB KHUTAS
B YCAOBUAX IPO®ECCUOHAABHOM CPEABI’

AnHOTanMsI. AKTYaAM3HpPYeTCsl 3HAYEHIE COLMAAbHOMN PaboThl B IPEOAOAEHUH TAOOAABHBIX COLIHAAD-
HBIX KaTaKAH3MOB. VccaeayroTcst KaroueBble GaKTOPHI PHCKA, OKa3bIBAIOIIIE HEIIOCPEACTBEHHOE BAMSHHUE
Ha IICHXOAOTHYECKOe 3AOPOBbE M CAMOYYBCTBHE AW, 3aHATHIX B cdepe COLMAABHOIO OOCAYXKUBAHUS,
CpeAU KOTOPBIX IPOU3BOACTBEHHOE AABACHIE, AABACHHE CO CTOPOHBI CEMbH U OAMDKAMIIErO OKPY KEeHHs,
MEXAMYHOCTHBIA CTPECC, COLJaAbHOE AaBAeHHe. [ IpuBeAeHDI AQaHHBIE OIIPOCa, IIPOBEACHHOTO AAS OIIeH-
KU BAVSIHHSL MaTepPUAABHO-IICHXOAOTHYECKOI TIOAAEPXKKH COLMAABHBIX PAOOTHIKOB CO CTOPOHBL TPYAO-
BOT'O KOAAEKTUBA Ha X MOPAABHO-IICHXOAOTHYeCKOe Oaaromoaydre. Ompoc oKasaa, YTo Te COLMaAbHbIE
PabOTHHKH, KOTOpbIE B IPOLIAOM MMEAH OIBIT OOpalleHus 32 GpMHAHCOBOM MOMOLIBIO U MOAAEPIKKON
K CBOMM KOAA€TaM, pOPMAABHBIM HAU HepOPMAABHBIM OPTaHU3ALMAM, IIPOPCOI03aM U IIOAYIAAL €€, UIMEIOT
CTaTHCTIYECKH O0OAee HU3KHI [IOKa3aTeAb 9MOLIMOHAABHOTO UCTOLIEHHS, YeM Te COLAAbHbIE PAOOTHHKH,
KOTOpBI€e B CAy4ae HeOOGXOAUMOCTH OOPAINAIOTCS 33 MaTePHAABHOM IIOMOIIBI0 TOABKO K YA€HAM CBOEH Ce-
MbU — CYTIpyTe, POACTBEHHHMKaM. BbliBAeHa BbICOKas CTaTHCTHYECKAs 3HAYMMOCTD PasAMYUM H3ydaeMbIX
[1apaMeTpPOB IICUXOAOTMYECKOTO 3A0POBbSI M OAAIOMOAYYHS CPEAH KUTANCKUX COLIUAABHBIX PabOTHUKOB,
IIPEATIOYHUTAOIIMX [IOAYIaTh MOPAABHYIO TIOAAEPXKKY CO CTOPOHBI TPYAOBOTO KOAAEKTHBA M CeMeHHOro
okpysxeHus. CrucTeMa AASL COLIMAABHBIX PAaGOTHHUKOB, B OCHOBE KOTOPOI — MOAEAb I'yMaHH3Ma U KOTHH-
THBHO-TIOBEACHYECKOI TePalliH, CIOCOOCTBYeT CHIDKEHHUIO HATPY3KU Ha IEPCOHAA, & CAEAOBATEABHO, II0-
BBIIIEHHIO YBEPEHHOCTH IIOAyYaTeAeH COLMAABHBIX YCAYT B BbI3AOPOBAEHUHM, YAYYIIEHHIO KOTHUTUBHBIX
$YHKIMIT 1 TOBeACHHA NMALeHTOB, UX YCHEeNIHOM ICHXOCOIIHAAbHOM peaGHAHTauHH. IIpusepens! mpu-
Mepbl HHCTPYMEHTOB MAaTepHAAbHO-MOPAABHON MOAAEPXKKH COLMAABHBIX PAOOTHUKOB B YCAOBHSIX TPY-
AOBOTO KOoAAeKTHBA coBpeMeHHOTO Kuras. ChopMyAnpoBaHbI peKOMEHAAIIUMH IO COBEPIIEHCTBOBAHMIO
MOAEAU MaTepUAABHO-MOPAABHOM IIOAAEPIKKHU COLIAABHBIX PAGOTHUKOB C Y4€TOM KUTANCKOTO OIIbITA.
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Abstract. The role and importance of social work in overcoming global social cataclysms has been
updated. The key risk factors that have a direct impact on the psychological health and well-being
of people employed in the field of social services are being investigated, among which, first: work pres-
sure; pressure from the family and the immediate environment; interpersonal stress; social pressure.
The data of a survey conducted to assess the impact of financial and psychological support of social
workers from the labor collective on their morale and psychological well-being are presented. The
survey showed that those social workers who in the past had the experience of seeking financial help
and support from their colleagues, formal or informal organizations, trade unions, and received it,
have a statistically significantly lower rate of emotional exhaustion than those social workers who,
if necessary, they apply for financial support only to members of their family — spouse, relatives.
A high statistical significance of differences in the studied parameters of psychological health and
well-being among Chinese social workers was revealed, who prefer to receive moral support from the
work team and from the family environment. The Chinese experience shows that the psychological
health support system for social workers, guided by the model of humanism and cognitive-behavioral
therapy, helps to reduce the workload of staff, and, consequently, increase the confidence of recipients
of social services in recovery, improve cognitive functions and behavior of patients, and their success-
tul psychosocial rehabilitation. Examples of tools for financial and moral support of social workers
in the conditions of the labor collective in modern China are given. Recommendations are formulated
for improving the model of financial and moral support for social workers, considering the Chinese
experience.

Keywords: psychological health; mental well-being; social work; psychological support; training of so-

cial workers; career of social workers.

Introduction number of people with abnormal psycho-

logical behavior, mental disorders, extreme

China is a country that has always paid
great attention to the practice of social work
services in the field of mental health [7].
In accordance with the Chinese concept
of building a progressive society, mental
health is a key means and tool for a prosper-
ous existence and progress [8].

Today, China is undergoing a period
of global economic and social transformation.
Under such conditions, the pace of people’s
lives noticeably accelerates, the pressure
of competition increases, individual psy-
chological and behavioral problems become
more visible, both at the level of individuals
and on the scale of the whole society [5].

On the one hand, from year to year
in China, as well as around the world, the

personal emotional manifestations are in-
creasing, which are key risk factors that dir-
ectly affect social stability and national public
security.

On the other hand, the system of service
and mental health care is imperfect, even
in such developed and progressive countries
as China. The policy and rules for providing
psychological support, the mechanism of so-
cio-psychological counseling still have sig-
nificant imperfect areas. In many ways, this
entails the emergence of social problems, ir-
rational and extreme interpersonal conflicts,
aggressive behavior, group incidents, illegal
crimes, which are largely associated with the
unhealthy psyche of people [S]. The situation
has noticeably worsened over the past few
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years due to the pandemic and the long-term
forced restriction of the freedom of move-
ment of such a massive number of people.

One of the factors of innovative social man-
agement, building social harmony and stimu-
lating public life in modern China is social
work. The very profession of a social worker
originated in China in the era of industrial
society (since the 1980s) and is a measure
to combat social risks. Social workers are the
most important link in solving problems and
crises [8]. They contribute to the restoration
of the moral well-being of a society affected
by natural disasters, epidemics, spiritual
crises; they assist the government in assessing
the social and psychological needs of the pop-
ulation; thanks to their activities, the popula-
tion of the Celestial Empire successfully copes
with anxiety, stress, and depression [11].

All this suggests that the role and import-
ance of social work in modern China and
around the world is difficult to overestimate.
In this regard, the need for a comprehensive
and comprehensive study and strengthening
of the mechanism for the functioning of so-

cial services, as a response to social develop-
ment and global change, is inevitable.

Risk factors for mental health and well-being
of social workers in China

The psychological difficulties faced by so-
cial workers in their professional activities
in modern China may be due to the action
of external and internal factors [4]. This
is primarily due to the profession itself, which
involves the continuous inclusion of social
feelings, as well as the need to take care of so-
ciety [13]. At the same time, if a social worker
is in an unsatisfactory moral state, then, alas,
it is not necessary to talk about his profes-
sional suitability.

By reflecting on our own professional ex-
perience and systematizing relevant data ob-
tained from scientific and academic literature,
we detail the key risk factors for the psycholo-
gical health and well-being of social workers
in China:

1) Working pressure. On the one hand, the
peculiarities of the profession of social work
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itself require a specialist to constantly update
and improve their knowledge, improve their
quality to fully be able to meet the current so-
cial needs of society, meet the requirements
of state social reforms. On the other hand,
along with multiple reforms and transforma-
tions, social workers are also forced to com-
pete to move up the career ladder and be able
to claim better working conditions. All this
contributes to the growth of psychological
pressure within the work team, which can
lead to both temporary and permanent per-
sonal crises [1].

2) Pressure from family and inner circle.
In addition to the directly complex and re-
sponsible social and scientific work, social
workers also bear the burden of the family.
Many workers combine several roles at the
same time and are often unable to cope with
growing work and family difficulties, espe-
cially in stressful conditions such as the past
pandemic, when in addition to direct recip-
ients of social services, social workers had
to take care of their loved ones, experiencing
a double level of stress and anxiety [12]. All
this leads to various inconveniences and emo-
tional problems, making social workers more
fragile and sensitive, both from a physical and
psychological (moral) point of view.

3) Interpersonal stress. Workers in the field
of social services in modern China are people
rich in knowledge, delicate in emotions, with
a high self-esteem, which is due to the gen-
eral prestige of this profession in the country
[2]. Faced with certain problems (material
or moral), many employees, for one reason
or another, tend to close in on themselves,
they cannot easily make contact, they do not
feel the desire to share and talk with their
colleagues due to some, possibly public pre-
judices, and personal prejudices [6]. And this
even though open interpersonal communic-
ation with managers and colleagues often
helps to strengthen internal confidence and,

as a result, improve the psychological health
of social workers [14].

4) The pressure of the social environment.
On the one hand, the development
of information technology in the era
of informatization allows social service
workers to acquire knowledge and skills
through many channels, choosing them
independently and based on their own
preferences. On the other hand, Chinese
society is placing more and more hopes
on social workers. To adapt to ever-increasing
social demands, social workers in China must
constantly learn and improve their skills,
while being under constant psychological
pressure from society [3].

All these factors allow us to say that at the
present stage, social workers in China are
exposed to many psychological health risks.
If these risks are not properly managed and
controlled, then they can have a truly stifling
effect on the development of the entire social
services sector in China. In the future, this
will lead to the formation of a vicious circle
and the development of a real social collapse.

Material and methods

To assess the impact of financial and psy-
chological support for social workers on their
morale and well-being, a survey was conduc-
ted.

The study involved 142 respondents (42
men and 100 women). Most survey par-
ticipants (79%) have a bachelor’s degree
in higher education. The remaining 10%
is college level education; 9% — master’s de-
gree; 2% — secondary technical education
and below.

Among all survey participants, 69 % have
an education not related to psychology. Only
31% of respondents have a professional psy-
chological education (5% of men and 26 %
of women).
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Most respondents have less than one year
of experience in the social sector (38 % of wo-
men and 12 % of men). The period of profes-
sional activity of the other part of the sample
ranges from 1 to S years (5 % of men and 15 %
of women); from 6 to 10 years (3% of men
and S % of women); from 11 to 15 years (2%
of men and 3% of women); 15 years and
older (8 % of men and 9 % of women).

The collection of empirical data was car-
ried out using the “Questionnaire for the
status of a social worker”, consisting of four
blocks (sections). The obtained results were
processed using Student’s statistical t-test for
two independent samples.

Results

One of the blocks of the questionnaire
used to interview social workers from China
involved finding out which sources of finan-
cial support, if necessary, were and remain
the most preferable for them. Among the
response options, the following options
were provided: “without any source”;
“spouse”; “other family members”; “relat-
ives”; “friends”; “colleagues”; “workplace”;
“official or semi-official organizations” (for
example, party unions). In accordance with
the objectives of the study and the pur-
poses of this article, the category “without
any source” was excluded from the distri-
bution. The comparison included data ob-
tained from interviewed social workers who
prefer to use “family” in its broad context
(spouse, other family members, relatives)
and “workplace” (colleagues, administrat-
ive staff, trade unions) as a source of finan-
cial support.

The compared variables were such indicat-
ors as: “emotional exhaustion”; “enthusiasm”;
“sense of achievement”; “life well-being”;
“happiness at work”; “human well-being”;
“general indicator of happiness”

The subsample of interviewed social work-
ers who prefer the source of “family” for fin-
ancial support included 78 people (17 men
and 61 women), 25 people who prefer the
source of “workplace” for financial support
(7 men and 18 women).

The empirical data obtained by statistical
processing of the initial information using
Student’s t-test are presented in the following
two tables.

The survey showed that those social
workers who in the past had the experience
of seeking financial help and support from
their colleagues, formal or informal organ-
izations, trade unions, and received it, have
a statistically significantly lower rate of emo-
tional exhaustion than those social workers
who if necessary, they apply for financial sup-
port only to their family members — spouse,
relatives (Student’s t-test = 3, with a signific-
ance level of 0.003™).

Social workers who, if necessary, receive
financial support from their professional
community, also demonstrate statistically sig-
nificantly higher indicators of life and human
well-being, happiness at work and overall
happiness, in contrast to those social workers
who prefer only family members and close
relatives.

A high statistical significance of differences
in the studied parameters of psychological
health and well-being among Chinese social
workers was revealed, who prefer to receive
moral support from the work team and from
the family environment.

Thus, those social workers who in dif-
ficult situations tend to seek moral help
and support mainly from their colleagues
demonstrate lower indicators of emotional
achievement (Student’s t-test = 2.6, with
a significance level of 0.011") and higher
indicators of a sense of achievement (Stu-
dent’s t-test = 2.3, at a significance level
0f0.020).
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Table 1

Student’s t-test empirical values for social workers from China receiving financial support

from various sources

Variables Average values depending t-test P
on the source of financial
support
Family Workplace
N=78 N=2§
Emotional exhaustion 4 3 3 ,003"™
Passion 3 3 1,9 ,066
A sense of accomplishment 4 4 1,3 ,207
Life well-being 26 32 3,7 ,000™
Happiness at work 27 34 3,7 ,000™"
Human well being 29 34 2,9 ,004
Overall Happiness Score 82 101 3,7 ,000”
Note: " p=0,05 (1,97); " p = 0,01 (2,61)
Table 2
Empirical values of Student’s t-test for social workers receiving moral support
from different sources
Variables Average values depending t-test P
on the source of moral support
Family Workplace
N=69 N=34
Emotional exhaustion 4 3 2,6 ,0117
Passion 3 3 1,9 ,060
A sense of accomplishment 3 4 2,3 ,0207
Life well-being 25 32 4,6 ,369™
Happiness at work 26 34 4,9 996"
Human well being 29 34 3,5 ,000™
Overall Happiness Score 80 100 4,8 ,5027

Note: " p=0,05(1,97); " p=0,01 (2,61)

In addition, also social workers who prefer
to receive moral support from their work
team, relevant trade union organizations,
have higher indicators of life and human
well-being, happiness at work and a general
indicator of happiness, in contrast to those
social workers who apply for moral support
mostly to family members.

All this indicates a high degree of devel-
opment of financial and moral (psycho-
logical) support for social workers in the
conditions of the labor collective, public
and private organizations, trade unions, etc.
institutions in this area in modern China.
What is of value and interest for a detailed
study.
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Financial Support Tools for Social Workers
in Contemporary China

The state policy of social security and
social work is an essential element of the
overall well-being and psychological health
of workers employed in this area. It is she who
is responsible for the effective distribution
of labor duties and the award of fair material
remuneration.

The main instruments of financial support
for social workers in China today are wages;
social insurance; social help; privileges; med-
ical services; educational programs; assist-
ance in purchasing housing; personal social
services and some others. From an adminis-
trative point of view, the model of financial
provision and support for social workers
in China is fixed and stable.

For example, in 2013, through the integ-
ration of state, corporate and social resources
in China, the Shanghai Center for Social Ser-
vices for the Public Benefit was established.
This center is a professional platform for
serving social workers and providing per-
sonalized and professional services for them.
To date, the center employs 316 trade union
social workers in 36 Pudong cities.

Financial support for social workers
in China also includes close cooperation
between government and private organiza-
tions, trade unions and educational institu-
tions. For example, the well-known National
Open University School of Social Work
in China is implementing several projects,
one of which is the development of talent
among social workers. This project involves
the provision of full or partial funding for
professional development programs for so-
cial workers who have demonstrated a partic-

ular return in their activities. To this end, em-
ployees of the National Open University have
developed online, and offline courses aimed
at developing talents, improving professional
skills and the quality of social services for the
population.

The Three-District Plan project, created
by the Social Work Professional Personnel
Service and the Ministry of Civil Affairs,
is widely popular in China today. As part
of this plan, as of the end 0£2020, 7,700 social
workers were selected for the “three districts”,
more than 4,000 social workers have been
trained over the past 8 years.

A major role in funding social organiz-
ations and supporting social workers, es-
pecially over the past three years, has been
played by the National Plan “Hand in Hand”.
During its implementation, 332 institutions
providing social spectrum services were
selected throughout China to provide in-
dividual and targeted assistance to its staff,
mainly monetary and material in nature'.

On November 3, 2020, the “Proposals
of the Central Committee of the Commun-
ist Party of China on the formulation of the
fourteenth five-year plan for national eco-
nomic and social development and long-term
goals for the period up to 2035” were put
forward. These proposals included a section
on “Strengthening and Innovating Social
Governance”, which clearly stated that to fur-
ther develop the practice of social assistance,
it is important to improve and facilitate the
ways of social management and the provision
of financial support to social service organiz-
ations [10].

All the above tools for the material support
of the professional activities of social workers
in China, which are stable, standardized, and

! Ten social work experts comment on the Chinese model of social services for the population // China
Social Network. 2017. http://www.xinhuanet.com/gongyi/2017-03/20/c_129513284.htm



24 I TCXOAOTMYECKUE HAYKU

Becraux Poccuiickoro HoBoro yHusepcureTa
Cepus «eroBex B coBpeMeHHOM MUpe>, BHITYcK 4 3a 2022 T0p

sustainable, contribute to the normalization
and strengthening of their psychological
health and well-being.

Tools for moral (psychological) support
of social workers in the conditions of the labor
collective in modern China

The key regulator of the system of moral
(psychological) support for social workers
in China is the national policy, professional
standards developed by the Chinese Fed-
eration of Social Work, as well as the model
of the social system of the psychological
service, created and adopted throughout
the country. Concern for the mental health
of workers is proclaimed to be the most im-
portant and integral component of social
work in the Middle Kingdom, as such.

For example, in 2014, the first micro-wish
service was launched in China. Its purpose
is to collect proposals from social workers
in offline and online modes. The service
is managed by trade union organizations
that go directly to enterprises, institutions,
as well as personally to the families of work-
ers employed in the field of social services
to the population. After sorting through
all the wishes, considering online publica-
tions and offline search resources, the staff
of the service strives to satisfy the dreams
of as many social workers as possible. The
micro-wishes service team, which is based
on trade unions and commercial organiz-
ations, is confident that such projects help
to promote a spirit of mutual assistance and
love among social workers and community
organizations.

The statistics of the activity of the Chinese
micro-wish service are very revealing. After
only three years of implementation, the num-
ber of wishes increased from 100 at the be-
ginning to 836 completed in 2017. Funding

also increased from zero in 2014 to 100,000
yuan in 2015 and 500,000 yuan in 2016.

As the project evolved, the categories
of aid were also refined. The main emphasis
was placed on solving the psychological and
moral problems of social workers. For ex-
ample, a night walk along the Pujiang River
was organized for a social worker as part
of a micro-wishes project.

Social workers in China demonstrated
a special demand for moral support from the
labor collective during a severe epidemic.
In 2020, the “Psychosocial Communities
Linkage Plan” was launched by the China
Social Work Federation. This plan was aimed
at providing individual assistance and sup-
port to line social workers who find them-
selves in a difficult psychological situation
due to the pandemic [9]. The plan provided
them with counseling, emotional support,
crisis intervention, case counseling and other
services primarily aimed at alleviating the
stress response caused by the pandemic and
improving overall morale.

For this, appropriate online and offline
support channels were created, within which
popular science propaganda about mental
health was also conducted, public lectures
were held on interpersonal relationships
in the workplace, emotional regulation,
awareness of social workers about mental
health was increased, and trainings were or-
ganized to master methods and techniques
of independent psychological assistance and
adaptation (management of emotions, stress,
depression, anxiety).

For example, on November 24, 2020, the
Conference to Encourage National Exem-
plary and Advanced Social Workers was held
at the Great Hall of the People in Beijing.
As part of the event, 1,689 people were awar-
ded the title of “National Exemplary Work-
ers”, and 804 people received the title of “Na-
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tional Frontier Workers”. Among them, eight
people were awarded the corresponding na-
tional award?.

With the support of mental health medical
institutions, qualified social service institu-
tions, a public health hotline and other pro-
fessional help channels, a mental health care
platform has been established and launched
in China to provide related services to so-
cial workers. Assistance is provided mainly
through hotlines, networks, applications, of-
ficial accounts, etc. Particular attention was
paid to expanding the social influence of pro-
fessional groups on those social workers
who, for one reason or another, are identified
as high-risk [15].

A large role in providing moral (psycho-
logical) support to social workers in China
also belongs to trade unions and non-govern-
mental organizations. Such institutions make
full use of all their resources and capabilities
to guide and promote the mental and vital
well-being of workers employed in the field
of social services to the population.

Recommendations for improving the model
of financial and moral support for social
workers, considering the Chinese experience

The main conclusion of the study is that
for social organizations to become global,
they need the support of all sectors of society
and the creation of an international network.
To ensure communication between social
workers, organizations providing social ser-
vices for the population, educational institu-
tions and trade unions, the following areas
should be practiced.

1) Strengthening the organizational culture,
creating a harmonious humanistic environment

and a comfortable atmosphere among work
teams.

It is very important to ensure the proper
level of care for all social workers, give due
attention to everyone, be people-oriented
and actively promote within the team an at-
mosphere that will promote the physical and
mental development of all personnel involved
in the provision of social services to the pop-
ulation. Educational institutions and trade
unions can help social workers relieve stress,
regulate mood, and strengthen communica-
tion through regular activities that they enjoy.
For example, it could be climbing, listening
to lectures, reading the classics, watching
movies, and organizing talent shows.

2) Making full use of modern means of com-
munication to train social workers in self-help
skills when detecting mental health problems.

It is important for educational institu-
tions and trade union organizations to make
full use of modern means of communica-
tion, such as the Internet, to use its interact-
ive capabilities in real time, to guide social
workers to achieve a good state of mental
health. For example, in Chinese practice,
this can be WeChat, QQ group, Weibo,
In Russian society it would be advisable
to use resources such as Viber, Telegram and
other network platforms for the purposeful
dissemination of various types of inform-
ation useful for the physical and mental
well-being of social workers and ensuring
reaching out, providing mental health ad-
vice, and establishing different ways of inter-
acting that create a sense of love and warmth
within the workforce.

3) Taking several measures to help social
workers form the right attitude towards life and
the possible difficulties that arise in their path.

? Inventory of the top ten social work events in 2020 // China Social News. 2021. https://www.mca.gov.
cn/article/xw/mtbd/202101,/20210100031857.shtml
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The experience of functioning of organ-
izations providing social services for the
population shows that psychological stress
is not created in a vacuum. Yet it reflects the
objective things that happen in the human
brain and psyche. In this regard, educational
institutions and trade union institutions can
help social workers in identifying the main
source of psychological stress. For example,
these may be some personal characteristics
(high anxiety, way of thinking, etc.) or pro-
fessional characteristics, social environment.
When the source of psychological stress
is identified, then the person knows in which
direction he should make efforts. From this
point of view, educational and trade union in-
stitutions can provide stimulation of a sense
of honor, mission, and responsibility of social
workers, encourage them to love life, accept
it and enjoy it, regardless of external circum-
stances.

Conclusion

Thus, the solution of mental health prob-
lems of social workers requires coordinated
support from the labor collective and relevant
organizations, trade unions. Strengthening
the psychological health of employees of so-
cial and psychological services and a com-
prehensive study of the issue of creating
an effective system for their functioning will
not only provide a realistic basis and develop
their own psychological resources for the
general promotion of work on epidemic pre-
vention and socio-economic development,
but also scientifically implement the lead-
ing principle of “heart people is the greatest
policy” In modern conditions, many talents
with a rich theoretical foundation and prac-
tical skills are needed, which will be capable
of self-regulation of emotional behavioral
manifestations.
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